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AVENUES (INDIA) PVT. LTD., a company incorporated under the provisions of the Companies Act, 1956 and having its registered
and Corporate office at Plaza Asiad, Second Floor, Station Road, Santa Gruz (West), Mumbai 400054 (hereinater referred to as
“the Master Merchant”, which term shall, unless repugnant to the context or meaning thereof, mean and include its successors and
pemmitted assigns) of the ONE PART:

AND

T-SISTRIVHC R 18560054 36-33002009
THIS AGREEMENT is made at Iy g o lumbaitis 3 ¢ f

BETWEEN:

‘a company incorporated under the provisions of the Companies Act, 1956 / a
arinersip fim regetered under e provisons of he Indian Parnershp Act/ provisions o the Limied Liabilty Partership Act
2008/ a  propretoshp  frm /.~ An  Indvidial  having  its  office

hereinafter referred o as “the Sub Nerchan’, which expression shall unless t be repugnant to the context or meaning hereof shall
be deemed to mean and include () in the case of the Sub Merchant being a sole proprietary concem / individual - the heirs,
administrators, executors, legal representatives and pemitted assigns of the Proprietor: i) in the case of the Sub Merchant, being a
partnership firm - the pariners for the fime being and from time to fime of the firn, the Survivor or SurVivors of them, their respective
heirs, administrators, executors, legal representatives and permitted assigns and (i) in the case of the Sub Merchant, being a
‘company - ts successors and assigns (as the case may be) (iv) in the case of the Sub Merchant being a Trust- The trustees from
time to time of the trust, administrators, beneficiaries and the survivor or survivors of them, executors, legal representatives and
permitted assigns (as the case may be) of the OTHER PART.

WHEREAS:-

@  Various banks, acquiring banks, software providers, Card Associations including Master Card, Diners, Visa, Amex etc and financial
institutions, as well as third party service providers (hereinafter referred to collectively as ‘Facility Providers’) offer various
facilties to the Master Merchant through the intemnet, which facilties and services include but are not limited to the provision of net
banking faciities, intemet based electronic commerce, intemet payment gateway and electronic software distribution services and
provide authorization and settlement faciities in respect of payment instructions intiated by various customers of the merchants on
the merchant’s websites (*Services”). These facilty providers allows the Master Merchant to use the Intemet Payment Gateways
developed by them to route crediticharge/ debit card and / or other modes of payment transaction entered into on the intemet to
third party clearing houses/ Acquiring banks hereinafter be refemed to as the (*Acquiring bank and Facility Providers
Services”).

() Payment Mechanism means the payment mechanism through the Intemet utiizing the Net Banking faciity; intemet based
electronic commerce, internet payment gateway of various Acquiring banks and through such other modes and mechanisms of
‘payment and delivery as may be notified by the Master Merchant from time to time.

(i) The Master Merchant is inter alia engaged in the business of accepting instructions from ts Sub Merchant through the intemet in
respect of payments to be made by the Sub merchant's Customers to the Sub Merchant using the facility providers faciiiies, the
Acquiring Bank's services, intemet payment gateway and Net Banking facilties and accordingly transfer funds from the Customers
Bank Account to the Sub Merchant's bank account for providing goods and/or services to the customers on the Intemet through
Websites owned by the Sub Merchant

(i) The Master Merchant has also established a web-site with the domain name www.CCAvenue.com (‘the Site’) to enable its Sub
Merchant to link up with various payment gateways and Acquiring banks s0 as to enable the Sub Merchant's customers to place
orders for purchase and pay for the goods and services through the Intemet.

(=) The Master Merchant has signed up with various banks! financial institutions and are in process of signing up with more banks and
‘companies offering such Payment gateway facilties, Acquiring bank services and Net banking services through Master Merchant,
as wel as third party service providers and have requested all them to accept instructions from the Customers of its Sub
Merchants through the intemet in respect of payments to be made by the Customer to the Sub Merchant and accordingly transfer
funds from the Customer's Bank Account to the Master Merchant's Current Account;

(+i) the Master Merchant is desirous of passing on al these services to ts appointed Sub Merchants as more particularly hereinafter
provided on the temns and conditions hereinafter appearing and subject to the Sub Merchant giving the indemnities and the
declarations hereinafier contained.

(vii) The Parties hereto are desirous of executing this Agreementto record the terms and conditions of the services as under:-

NOW THE PARTIES HEREBY AGREE AS FOLLOWS:
1. DEFINITIONS:

1.1, “Agreement” shall mean this agreement, declaration and indemnity and any and all schedules, appendices, annexures
and_eshibits attached to it or incorporated in it by reference.

12 "Customer” means any person holding a Valid Credit Card/Debit card/Net Banking Account or any other payment
instrument and who desires to purchase Services or Products from the Sub-merchant and makes payment for the same
over the Inemet on Master Merchant's Web site using a Valid Credit Card/Debit Card/Net Banking Account.

13, “Customer Order” shall mean an order for purchase of goods or avaling of services provided by the Sub Merchant at
the Sub Merchant's Site and made by the Customer at the Sub Merchant's Site and which Customer Order shall be
specifically designated by a Customer Order Number on mention or use of which the details of the order could be
‘obtained by the Customer from the Sub Merchant on-iine at the Site, including without imitation details of the status of
the order

1 Sign and Stamp





